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The Zip Group, LLC 

WARRANTY STATEMENT

UNLESS OTHERWISE EXPRESSLY PROVIDED IN WRITING, AND IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESSED OR IMPLIED, THE ZIP GROUP, LLC, HEREAFTER REFERRED 
TO AS 'SELLER', WARRANTS THAT THE GOODS COVERED HEREBY WILL CONFORM 
TO THE DESCRIPTION ON THE INVOICE HEREOF, THAT SELLER WILL CONVEY GOOD 
TITLE THERETO, FREE FROM ANY LIEN OR ENCUMBRANCE, AND THAT SAID GOODS 
WILL BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL 
USE AND SERVICE AND PROVIDED SAID GOODS HAVE NOT BEEN REPAIRED, 
ALTERED OR NEGLECTED AND HAVE BEEN HELD IN NORMAL INDOOR STORAGE 
PRIOR TO INSTALLATION. ANY CLAIM ON ACCOUNT OF DEFECTIVE GOODS OR FOR 
ANY OTHER CAUSE WHATSOEVER WILL CONCLUSIVELY BE DEEMED WAIVED BY 
PURCHASER UNLESS WRITTEN NOTICE THEREOF IS GIVEN TO SELLER WITHIN 12 
MONTHS OF SHIPMENT DATE OF THE GOODS TO WHICH SUCH CLAIM RELATES. 

SELLER WILL BE GIVEN REASONABLE OPPORTUNITY TO INVESTIGATE ALL CLAIMS, 
AND NO GOODS OR PARTS THEREOF MAY BE RETURNED BY PURCHASER TO 
SELLER UNTIL AFTER RECEIPT BY PURCHASER OF DEFINITE SHIPPING 
INSTRUCTIONS FROM SELLER. GOODS SO RETURNED WILL BE REPAIRED OR 
REPLACED WITHOUT CHARGE. SELLER SHALL RESERVE THE EXCLUSIVE RIGHT TO 
ASSIGN FACTORY REPRESENTATIVES IN THE REPAIR OR MODIFICATION OF GOODS 
SUPPLIED HEREIN. 

THERE IS NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. THERE IS NO OTHER WARRANTY, EXPRESSED OR IMPLIED, 
EXCEPT SUCH AS IS EXPRESSLY SET FORTH HEREIN. 

SELLER WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR SPECIAL DAMAGES 
FOR ANY BREACH OF WARRANTY OR ANY DAMAGES FOR NEGLIGENCE OR FOR THE 
COST OF REMOVAL, TRANSPORTATION OR REINSTALLATION OF DEFECTIVE OR 
REPLACEMENT GOODS. SELLERʼS LIABILITY AND PURCHASERʼS EXCLUSIVE REMEDY 
SHALL BE EXPRESSLY LIMITED TO THE REPAIR OF DEFECTIVE GOODS, OR THE 
SHIPMENT OF EQUIVALENT GOODS F.O.B. THE SHIPPING POINT INDICATED ON THE 
INVOICE HEREOF, OR THE REPAYMENT OF THE PURCHASE PRICE UPON RETURN OF 
THE GOODS TO SELLER WITH SELLERʼS APPROVAL, OR THE GRANTING OF A 
REASONABLE ALLOWANCE ON ACCOUNT OF ANY DEFECTS, AS SELLER IN ITS SOLE 
DISCRETION MAY ELECT.
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